
Call for Papers 

The 2009 IEEE International Workshop on Advanced Computing on Service 
and Supply Chain Management  (ACSSCM 2009) 

In conjunction with ACCS 2009, Sanya, Hainan Island, China
http://www.gip.hk/cso2009/accs2009 

--------------------------------------------------------------------------------------------

MOTIVATION AND PURPOSE OF THIS WORKSHOP MOTIVATION AND PURPOSE OF THIS WORKSHOP 

Service Management is a growing multi-disciplinary research and academic effort that integrates aspects
of established fields like computer science, operations research, engineering, management sciences,
business strategy, social and cognitive sciences, and legal sciences. 
 
Global markets are increasingly service-based economies.  Employment growth will be concentrated in 
the service-providing sectors of the global economy.  Service innovation is needed to maintain profits.  
 
Service design, development, marketing and delivery all require methods to make service businesses
more efficient and scalable. Practitioners need depth and breadth in combinations of technology, 
business, and organizational studies. 
 
Advanced Computing plays an important role for supporting the business analysis, decision making and 
strategy formatting in Service and Supply Chain management. 

TOPICS 

The international Workshop on Advanced Computing on Service and Supply Chain Management invites  
submissions previously unpublished papers on ACSSCM issues. The workshop will focus on, but not limited to, the 
following themes: 
 - Service resource allocation
- Service process reengineering 
- Service network design  
- Information sharing in supply chain coordination 
- Data mining techniques for service management   
- Models and algorithms for revenue management  
- Robust optimization for service and supply chain management  
- Stochastic approximations for service and supply chain management 
- Meta-heuristics for large scale management problems 
 
SUBMISSIONS: 
Original Papers are invited from prospective authors with interest on the related areas. All the submitted papers should
be written in English, using the IEEE-two column template , including all tables, figures, and references. All papers must
be submitted electronically in WORD or PDF format and be mailed to shiningchina08@gmail.com. 
. 
All accepted workshop papers will be included in IEEE Computer Society Proceedings if they have paid for 
registration fee, which will be indexed by EI Compendex and ISTP. Furthermore, the workshop organizers can
recommend the extended versions of some selected high-quality workshop papers to the following international journals.
 
Computing and Informatics (SCI-indexed) 
Journal of Computer and System Sciences (SCI-indexed) 
Optimization (SCI-indexed) 
 
IMPORTANT DATES: 
Deadline for paper submission ------ 
November 20, 2008 
Notification of acceptance ------ 
December 10, 2008 
Deadline for camera-ready manuscript submission ------ 
January 1, 2009 
WORKSHOP ORGANIZERS: 
Dr. Shi Ning (shiningchina08@gmail.com) 
Prof. Wang Fan (fanwang@gmail.com) 
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